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Troubleshooting Low Water Alarm in Glassware Washers

In the end during pure rinse cycle: 	
the issue is likely with the DI water fill.

Glassware washers 
2008 to present
Serial numbers beginning 
at 070874795
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Run the following diagnostic test. A stopwatch or clock with a second hand is needed.

Check the Tap Fill:
Time the fill in Diagnostics mode. To get into the Diagnostics menu, press and hold “up” arrow and close the door latch. 
Keep holding “up” until you get a long beep, then release the button. If successful, the display should say DIAGNOSTICS at 
the top.
1.	 Turn on the tap water (use the side arrows to turn on or off the function) and time it. Listen or watch for the water to 

stop filling and make note of the fill time below. If you get to 4 minutes, go ahead and open the door. Under 3.5 minutes 
is what it should be.

2.	 Write the tap water fill time here: _____________________
3.	 Open the door. Take note of the water level relative to the heater element. Is it below, above or at the heater element (in 

the front)?
Circle the tap water fill level:	 Below Heater	    At Heater	 Above Heater

Check the DI Fill:
4.	 Close the door and get back into the Diagnostics menu.
5.	 Turn on the “Drain / Cool” function and drain the unit (do not allow the drain function to be on for more than 5 minutes 

or damage could occur). It should take about 2 minutes or less to drain.
6.	 Turn on the DI (pure) water and time it. Wait for water to stop and make note of the fill time. If you get to 5.5 minutes, 

go ahead and open the door. Under 5 minutes is what it should be.
7.	 Write the DI water fill time here: ______________________
8.	 Open the door. Take note of the water level relative to the heater element. Is it below, above or at the heater element (in 

the front)?
Circle the DI water fill level:		  Below Heater	    At Heater	 Above Heater

9.	 Repeat steps 4 and 5 to drain the washer.

No
At the beginning of a wash cycle:
the issue is with the tap water fill.

Yes

Page 1 of 2

Does the unit 
display the alarm 

in the beginning of 
the cycle?

If both fills are wrong, replace the fill (pressure) switch.

If one fill is low, check for restrictions or replace the valve.

Yes

No

The correct 
fill level is 

touching the middle of 
the heater in the front, 
not above or below it. 
Was the water level 

correct for both 
fills?

Continue to page 2.

Correct water levels indicate the pressure 
switch is working. The alarm is caused by 
a flow or pressure issue.

Go to Pressure and Flow Requirements
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Was the fill time 
for the tap water 
fill longer than 

3.5 minutes or 5 
minutes for the DI 

water fill?

If the fill times are acceptable and 
the fill levels are correct, perform a 
Factory Reset. Go to the end of this 
troubleshooting guide for instructions.
Note: Before performing a Factory 
Reset, record settings in the wash 
cycles that are used as they will be 
lost when the unit is reset.
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Check for a restriction.

Pressure and Flow Requirements:

For Flow: 	 1.25 gallons (4.7 liters) per minute HOT water
	 0.9 gallons (3.4 liters) per minute DI water
	 Pure water source must provide 3.4 gallons 	
	 (13 liters) for each rinse it is used

For Pressure:
Minimum: 	 20psi for tap water
	 Gravity feed (0psi) for DI water
Maximum: 	120 psi for HOT water
	 100psi for DI water

NoYes

Yes
No
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Does the unit 
have the 
required 

pressure and 
flow?

Note: If you do NOT have DI water 
supplied to the washer, then the DI 
pump needs to be disabled. Go to the 
end of this troubleshoting guide for 
instructions on disabling the DI pump.

Replace the fill valve.

To resolve pressure or flow problems:

Flow could be affected by a kink in the hose. To verify no kinks are present, pull 
the unit out far enough to visually verify there are no kinks or restrictions in the 
water supply line and run a wash cycle. If it completes the cycle without error, 
then it could be getting kinked when the unit is pushed back into place.
Check the screen in the inlet of the inlet valve for debris, which may be 
restricting the flow.
Flow can be affected by tubing size. If tubing is less than 1/4" inner diameter, 
increase tubing size.

Check flow to washer.

END. Run a short “Rinse Only” wash cycle 
to test. If the cycle completes without 
error, then the repair is complete.

Setup Menu - This menu is used when you need to perform a Factory Reset or Disable Pure Water.

To Disable Pure Water: Get into the setup menu and change the “DI pump enable” setting to “No.”

To perform a Factory Reset: Get into the setup menu and change the “Factory Reset” setting to “Yes.”

Note: Before performing a Factory Reset, record settings in the wash cycles that are used. Factory Reset will reset all 
programs to original factory settings.

To get into the Setup Menu:
1.	 Start with the door open.
2.	 Press and hold the “down” arrow, close the door and latch it; keep holding the “down” arrow until you get a long beep.
3.	 Release the button and the screen should say SETUP at the top.

Up and down arrows will allow you to change which function you want to control.
Turn on (and off) any function by pressing the left or right arrow (either one).
When you have a function changed, you must press “Run” to save it.
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